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Information on measures taken in the case of the 

movement of dogs, cats or ferrets (pets) into Norway 

where the rules have not been complied with 

 

Purpose 

This document is for use when the animal-health conditions for the non-commercial 

importation of dogs, cats or ferrets (pets) into Norway from another country or from 

Svalbard have not been fulfilled on arrival. The document contains information for the 

owner/person responsible for the animals concerning the actions that the Norwegian 

Food Safety Authority may decide to take. The document also acts as documentation of 

the wishes of the owner/person responsible for the animals. 

Details of the pets and the person accompanying them 
Last name First name 

  
National ID no. / D no. / Passport no. Telephone 
  

Address 
 
 
 
 

 

Pet (no. of animals, species, breed): Identity no. / Certificate no. / Passport no. 
  

  
  
  

  
 

Country imported from 

 

 

Conditions for importing pets – general 

The animal-health conditions for bringing pets into Norway are set out in Regulations no. 

542 of 19 May 2016 concerning the non-commercial movement of pets (the Pet 

Regulations). Regulations  concerning special protective measures may also be issued. 

Conditions for importing pets from the EEA 
The following conditions for the importation of pets from the EEA are considered not to 
have been fulfilled on arrival (check as appropriate) 
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ID marking (1)  

Rabies vaccination (2)  
Treatment against fox tapeworm (Echinococcus multilocularis)  (3)  

Identification document (pet passport or EU health certificate) (4)  
Owner's declaration or travel documentation when the importation occurs 
separately from the owner (5) 

 

Other (e.g. breach of prohibition or conditions set out in the regulations  
concerning special protective measures). Specify in detail (use a separate 
sheet if required) 

 

 

Conditions for the importation of pets from countries or territories outside the EEA 
The following conditions for the importation of pets from countries or territories outside 
the EEA, incl. Svalbard, are considered not to have been fulfilled on arrival (check as  
appropriate) 
ID marking (6)  
Rabies vaccination (7)  

Rabies antibody titer test (8)  
Treatment against fox tapeworm (Echinococcus multilocularis) (9)  

Identification document (pet passport or EU health certificate) (10)  

Other (e.g. breach of prohibition or conditions set out in the regulations  
concerning special protective measures). Specify in detail (use a separate 
sheet if required) 

 

 

Additional requirements for the import of more than five pets 
The following additional requirements for the import of more than five pets are 
considered not fulfilled upon arrival (check off) 

Written proof of participation in a competition, exhibition, or sporting event 
or training for such events (11) 

 

 

Preferred outcome of the owner/person responsible 
The following alternative is preferred (check as appropriate) 

Pet(s) returned to the country or territory of origin  
Pet(s) held/isolated until the import conditions are fulfilled. Also includes the 
option to quarantine the animal at a public quarantine station that the 
Norwegian Food Safety Authority (Mattilsynet) has an agreement with 

 

Pet(s) euthanized  

 

 

Declaration concerning cost coverage 

When animal-health conditions for the non-commercial movement of pets into Norway 

from another country or Svalbard are not fulfilled on arrival, the owner/person responsible 

for the animals is liable for the costs thereby incurred (12).  

The owner/person responsible for the animal(s) confirms by signing the document that the 

information concerning which actions the Norwegian Food Safety Authority may undertake 

has been received and understood. The signature also serves as documentation of 

statements about the matter by the owner/person responsible for the animal(s) and 
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confirmation that the owner/person responsible for the animal(s) accepts liability for 

covering costs incurred in connection with implementation of relevant measures. 

Date/ place Signature from the owner / person 
responsible for the animal 

 
 

 

 

Details of holding facility 

Company name 
 
 

Address 

 
 
Telephone 

 
 

 

Information concerning further procedures 

The Norwegian Food Safety Authority will determine which actions to undertake. The 

decision will be made in accordance with the Pet Regulations, Section 11; see Regulation 

(EU) no. 576/2013, Article 35. If possible, the Norwegian Food Safety Authority shall take 

account of the wishes of the owner/person responsible for the animal(s). 

Depending on the situation, the decision will be made by the regional Norwegian Food 

Safety Authority or by the Norwegian Food Safety Authority's emergency response officers 

(if required outside of working hours). 

Inquiries regarding the processing of cases by the Norwegian Food Safety Authority 

should be directed to the Norwegian Food Safety Authority. 

If you have questions related to customs control or wish to file a complaint regarding 

customs control, you can find contact information here https://www.toll.no/no/reise-til-og-

fra norge/kontroll/ 

 

(1) Jf. kjæledyrforskriften § 2, jf. forordning (EU) nr. 576/2013 artikkel 6 bokstav a og 

artikkel 17 nr. 1. 

(2) Jf. kjæledyrforskriften § 2, jf. forordning (EU) nr. 576/2013 artikkel 6 bokstav b og 

vedlegg III. Merk unntak for dyr fra Sverige, jf. kjæledyrforskriften § 5. 

(3) Jf. kjæledyrforskriften § 2, jf. forordning (EU) nr. 576/2013 artikkel 6 bokstav c, og § 4, jf. 

forordning (EU) nr. 1152/2011 artikkel 7, artikkel 8 nr. 1 og vedlegg I. 

(4) Jf. kjæledyrforskriften § 2, jf. forordning (EU) nr. 576/2013 artikkel 6 bokstav d, artikkel 

21 og artikkel 22, og § 3, jf. forordning (EU) nr. 577/2013 vedlegg III del 1 og 2. Merk at 

helsesertifikat kan være alternativ til pass for dyr som opprinnelig kommer fra et område 

https://www.toll.no/no/reise-til-og-fra%20norge/kontroll/
https://www.toll.no/no/reise-til-og-fra%20norge/kontroll/
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eller en stat utenfor EØS, jf. kjæledyrforskriften § 2, jf. forordning (EU) nr. 576/2013 artikkel 

24. 

(5) Jf. kjæledyrforskriften § 3. 

(6) Jf. kjæledyrforskriften § 2, jf. forordning (EU) nr. 576/2013 artikkel 10 nr. 1 bokstav a og 

artikkel 17 nr. 1. 

(7) Jf. kjæledyrforskriften § 2, jf. forordning (EU) nr. 576/2013 artikkel 10 nr. 1 bokstav b og 

vedlegg III. 

(8) Jf. kjæledyrforskriften § 2, jf. forordning (EU) nr. 576/2013 artikkel 10 nr. 1 bokstav c og 

vedlegg IV. Merk unntak for dyr fra listeførte områder og stater utenfor EØS, jf. 

kjæledyrforskriften § 2, jf. forordning (EU) nr. 576/2013 artikkel 12. 

(9) Jf. kjæledyrforskriften § 2, jf. forordning (EU) nr. 576/2013 artikkel 10 nr. 1 bokstav d, og 

§ 4, jf. forordning (EU) nr. 1152/2011 artikkel 7 og vedlegg I. 

(10) Jf. kjæledyrforskriften § 2, jf. forordning (EU) nr. 576/2013 artikkel 10 nr. 1 bokstav e, 

artikkel 25 og artikkel 26, og § 3, jf. forordning (EU) nr. 577/2013 vedlegg IV. Merk at pass 

kan være alternativ til helsesertifikat ved innførsel fra visse listeførte områder og stater 

utenfor EØS og ved tilbakeføring av dyr som opprinnelig kommer fra EØS, jf. 

kjæledyrforskriften § 2, jf. forordning (EU) nr. 576/2013 artikkel 27. 

(11) Jf. kjæledyrforskriften § 2, jf. forordning (EU) nr. 576/2013 artikkel 5 bokstav b. 

(12) Jf. kjæledyrforskriften § 2, jf. forordning (EU) nr. 576/2013 artikkel 35 nr. 3. 


